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As I write this, I am wearing a 
sling on my right arm.  Struggling 
to do everyday tasks at home and 
work with one hand makes me 
think of the struggles our 
organization is experiencing right 
now.  
 

The last two conferences have 
been attended by almost solely 
KAEOP officers.  We have had a few members that aren’t 
officers attending and I thank them for that.  The last two 
conferences have not brought in enough revenue to pay back 
all of the seed money.  Luckily we have had a corporate 
sponsor, American Fidelity, that donated $250 at each 
conference or the bottom line would have been much worse.  
Certainly we are not the only state association that is 
struggling.  Many of our surrounding states are experiencing 
the same thing.   
 

It was decided to go ahead with one more fall conference as 
the hotel had already been booked.  A final decision regarding 
whether we will be going to one conference will be discussed at 
the June board meeting and then presented to the 
membership at the fall conference, October 13 – 15 in 
Wichita.  This is one step towards improving our organization.  
We need to hear from our members other ways that we can 
improve and continue to exist and grow.   Please share your 
ideas with me or any board member. 
 

KAEOP will be hosting the 2012 Central Area Professional 
Day.  We are looking at Olathe as the venue, with the dates of 
April 26 - 28.  Watch the Kaleidoscope for more information. 
 

As I close out my year as President, I hope that I have 
represented KAEOP well.  I have enjoyed my year – the joys, 
the difficulties, and especially the way that we have all pulled 
together to make things work.  I look forward to watching and 
helping Debora during her presidency.  I know that she will 
represent us very well. 
Sincerely, 
Debbie 
 
 

Debbie Hetrick 

In the Good Old Summertime 

There's a time in each year that we always hold dear, 
the good old summer time; 

With the birds and the trees and sweet-scented breezes, 
In the good old summer time. 

When your day's work is over then you are in clover, 
And life is one beautiful rhyme, 

No trouble annoying each one is enjoying, 
The good old summer time. 

In the good old summertime,  
in the good old summertime.  

Strolling through the shady lanes with my baby mine.  
You hold her hand, and she holds yours,  

and that's a very good sign.  
She will be your tootsie wootsie, 

in the good old summertime. 

song by George Evans and Ren Shields 
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2010–2011 KAEOP Officers 

―Lighting Our Way Through KAEOP‖ 

President 
Debbie Hetrick 
1646 East 400 Road 
Lawrence, KS  66049 
Cell: (785) 691-7802  
Work: (785) 597-5138  
Email: dhetrick@usd343.org 
 

President-Elect 
Debora Jensen 
275 Maple Dunes Ct. 
Wichita, KS  67235 
Home: (316) 721-0944 
Cell: (316) 644-1248  
Work: (316) 973-0401 
Email:  djensen@usd259.net 
 
Vice President 
Denise Shockey 
501 West 41st St. N. 
Wichita, KS  67204 
Home: (316) 204-5912 
Cell: (316) 204-5912 
Work: (316) 973-2243  
Email: dshockey@usd259.net 
 
Recording Secretary 
Charlotte Zeller, CEOE 
10048 S.W. Jordan Rd. 
Wakarusa, KS  66546 
Cell: (785) 806-6707 
Work: (785) 296-7931 
Email: czeller@ksde.org  
 

Corresponding Secretary 
Theresa Cote, CEOE 
4584 Clark Road 
Meriden, KS  66512 
Cell: (785) 640-2171  
Work: (785) 296-2303 
Email: tcote@ksde.org  
 

Treasurer 
June Seavey, CEOE 
18085 West 182nd 
Olathe, KS  66062 
Home: (913) 592-3076  
Cell: (913) 744-7052  
Work: (913) 592-7243 
Email: seavey@usd230.org  

Scholarship 
Debbie Opheim, CEOE 
174 Peachwood  Dr. 
Haysville, KS  67060 
Home: (316) 524-0974 
Email: dopheim@usd261.com 
 

Fall Workshop 
Amanda Noll, CEOE 
12546 Highway 116 
Cummings, KS  66016 
Cell: (913) 370-3026  
Work: (785) 368-6207 
Email: anoll@ksde.org  
 
Website Chairman 
Barbara Clay, CEOE 
633 N. Oak 
Iola, KS  66749 
Home: (620)365-3408 
Cell: (620)228-1403 
Email: bclay5@cox.net 
 
Retired Membership 
Judy Shepard 
907 E. 3rd St. 
Kinsley, KS  67577 
Home: (620) 659-3472  
Email:  shepard.judy@gmail.com 
 

 

Member-at-Large 
Vicki Frazier 
6428 E. Rodeo Dr. 
Wichita, KS  67226 
Cell: (316) 214-9557  
Work: (316) 788-8410 
tvfrazier@yahoo.com 
 
Workshop Coordinator 
(vacant) 
 
Immediate Past President 
Judy O’Malley 
25820 W. 253rd Rd. 
Paola, KS  66071 
Home/Cell: (913) 963-4010  
Work:  (913) 592-7216 
Email: judy@usd230.org 
 
Affiliations 
Polly Smith 
Box 266 
Deerfield, KS  67838 
Home: (620) 426-7071  
Work: (620) 805-7600  
Email: psmith@gckschools.com 

 
Membership 
Gwen Kramer 
4304 Clark Road 
Meriden, KS  66512 
Cell: (785) 224-6219  
Work: (785) 296-7795  
Email: gkramer@ksde.org 
 
NAEOP Liaison 
Tammy Guss 
403 S. Broadway St. 
Louisburg, KS  66053 
Cell: (913) 709-1771 
Work: (913) 592-7281 
Email: guss@usd230.org 
 
PSP 
Tamla Miller, CEOE 
1257 SW Boswell Ave. 
Topeka, KS  66604 
Home:  (785) 235-2311 
Work: (785) 296-4950 
Email: tmiller@ksde.org  

 

Mission Statement:   
 

The mission of this association is to 
provide and promote professional 
growth through information, service, 
fellowship, and recognition for all 
office professionals involved with 
educational systems in Kansas.  
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NAEOP Liaison 
At the Spring Conference in Manhattan, on April 15, I 
had the privilege of meeting and awarding Scott Smith, 
KSDE, the 2011 KAEOP Administrator of the Year 
award.  I also met his wife and got to know a little bit 
about them and their children at the banquet.   
 
Judy O’Malley, EKAEOP, Spring Hill, was awarded the 
2011 KAEOP Office Professional of the Year award.  Her 
husband, Bob, accompanied her at the banquet.   
 
Congratulations to both award recipients for their efforts 
in making our organization terrific.  I also wanted to 
thank the awards committee for their commitment to 
helping choose these candidates for these honors.  Our 
judges were: 
 
¶ Wichita AEOP:  Brenda Decker and Dr. Craig 

Neuenswander  
¶ KSDE AEOP:  Tamla Miller 
¶ Iola AEOP:  Barbara Clay and Tim Siebel 
¶ Eastern Kansas AEOP (USD #343):  Debbie Hetrick 

and Judy Chamberlain 
 

The applications were submitted to 
NAEOP for the National 
Competition and confirmation of 
the receipt was verified. 
 
Respectfully, 
Tammy Guss 
NAEOP Liaison 
 

Committee Reports 
Member-at-Large 
A big thank you to all the wonderful ladies who attended 
the Spring 2011 KAEOP Conference.  It was only a huge 
success because of YOU!! 
 

We had a lot of fun.  We had lots recipients of great gifts.  
Some had more fun that others – like LINDA COWAN 
 

As always the 50/50 drawing was a big hit.  The grand 
prizewinner was Debora Jensen.  She received $57.00 from 
that drawing. 
 

A really big thank you to our affiliates that brought baskets.  
Also thank you to the individuals that made baskets.  I am 
always amazed at how beautiful and varied they are.  There 
has to be something there that you would want. 
 

The winners were: 
 

Affiliates:   Winner: 
Sunflower   Debbie Opheim 
Garden City   Linda Cowan 
KSDE    Linda Cowan 
President (D.Hetrick)  Theresa Cote 
M & M (D.Jensen)  Linda Cowan 
Eastern Kansas   Debora Jensen 
Iola    Charlotte Zeller 
Haysville   Peggy Hilliard 
Past Presidents   Peggy Hilliard 
 

The newest items available were logo mugs and carry bags.  
Thanks to Debora Jensen for getting these items. They are 
really nice and everyone should have one. 

 
Vicki Frazier, 

Member-at-Large 
 

 
 
Scholarship 
Jeremy Roebuck, Howard, Kansas received the 2010-2011 
Margaret Van Horn Scholarship (3.5 to 4.0 GPA) and 
Amanda Neal, daughter of April Neal, Paola, Kansas re-
ceived the Lola Mae Farmer Member Dependent Scholar-
ship.  Jeremy plans to attend Kansas State University this 
fall and Amanda will be attending Johnson County Com-
munity College.  Jeremy’s application was submitted as our 
state applicant for the NAEOP Marion T. Wood Scholar-
ship.  Certificates were presented to the scholarship recipi-
ents.  Congratulations, Jeremy and Amanda! 
 
Debbie Opheim, CEOE 
Scholarship Chairman 



 
We had a small number of us that attended the Spring Conference in Manhattan in April but we had a great time.  We 
learned a lot in our classes with Joe Coles and Lola Young, CEOE.  Joe’s presentation on ―Making First Impressions That 
Last‖ and we learned ways on how to make a good first impression.  Lola’s presentation was titled, ―Reflections of You.‖  
We discussed the importance of first impressions, as well as networking and teamwork.  Both presentations were very 
interactive and very informative.  I heard that the retirees also had a good time.   We owe a big thank you to American 
Fidelity for donating another $250 for this conference and providing us with a little goodie bag in the afternoon on Friday.  
That money helped us out.  We, however, did not end up in the black after everything 
was said and done.  We actually ended up $447.04 in the hole from this conference.   
 
It is always good to see old friends and catch up at conference but I know that we had 
some that couldn’t make it this last time due to conflicts, but some were able to make it 
for the banquet and the business meeting at least.   
 
Denise Shockey 
Vice President 

 
 
 
 

2011 Spring Conference 
April 14-16, 2010 
Manhattan, KS 
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Garden City AEOP (GCAEOP) 
The Garden City Association of Educational Office 
Professionals (GCAEOP) honored Roxie Schafer, 
Management Information Systems Coordinator, as the 
Administrator of the Year. Rita Keim, Nutrition 
Services Accountability Specialist, was named the 
Office Professional of the Year at its annual Bosses’ 
Breakfast on Thursday, April 21st. The other nominees 
for the Administrator of the Year were: Martin Segovia, 
Garden City High School Athletic Director/Associate 
Principal and Kathleen Whitley, Financial Officer The 
other nominees for the Office Professional of the Year 
included: Kate Dirks, Garden City High School 
Administrative Secretary; Shauna Drohman, Florence 
Wilson Elementary School Administrative Assistant; 
and Rebecca Partin, Assessment and Curriculum 
Administrative Assistant.  The Honor Guard from the 
high school presented the flags.  Breakfast was provided 
from Nutrition Services.   Administrator and office 
professionals across the district enjoyed the early 
morning treat. 
 
Polly Smith 
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Local Affiliates 

EKAEOP 
We have been hard at work here in Spring Hill (EKAEOP) 
finalizing another great year.  We raised enough money 
through a Farmstead Treat fundraiser and working 
concessions for various sporting events to honor one of our 
terrific high school seniors with a $300 scholarship to 
attend a college, university, or trade school of her choice.  
The recipient will receive her certificate and financial award 
at our high school graduation on May 21, 2011.  
Our affiliation is currently working on setting a date to 
meet and discuss our plans for fundraisers and other ways 
to better our scholarship program, our organization, and 
maybe even ways to recruit new members for next year.   
 
Tammy Guss 
EKAEOP President 
 

 
 

 

 

 
 

KSDE AEOP 

During the KSDE Agency Staff Briefing on June 3, 2011, Brad Neuenswander, 
Deputy Commissioner (Associate Member), introduced Allie Henry as the 
2010-2011 Margaret Van Horn Scholarship recipient. Allie recently graduated 
from Blue Valley High School in Randolph, KS.  She was the 2010 State Presi-
dent of FCCLA--Family Career Community Leaders of America and the 2010 
Chapter President of the National Honor Society, as well as participated in the 
Drama Club, Forensics Club and Pep Club. Allie participated in band, cross 
country, basketball, track, and cheerleading. She has received numerous acco-
lades, which include All-State Cross Country, Superintendent’s Honor Roll, 4-
H Key Award, the Presidential Silver Award, and McDonald’s Athlete of the 
Week. 
 

Outside of school, Allie has volunteered for the community Easter Egg Hunt, 
assisted with Highway Clean Up, Christmas caroling at a nursing home, and 
assisted with an after-school program. 
 

Allie is planning to attend Kansas State University to pursue a degree in Secondary Education with a goal of teaching So-
cial Studies. 
 

Congratulations, Allie! 



Committee Reports (cont’d) 
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Membership Evaluation 
Several affiliates are experiencing a drop in membership. 
There have been a number of conversations recently about 
membership retention.  It was the topic at the Central Area 
Retreat this year.  Given the important nature of the issue, 
the NAEOP president also attended. Although there are 
many great ideas being shared, there is also something else 
to think about. Does your AEOP affiliate use an exit survey 
or do you assume you know why a member decided not to 
keep a concurrent membership? Consider a record of history 
about membership to help correct the issues.  
 
Below is a template of a survey that can be customized and 
can be used when members leave members. The following 
could be a telephone or an email interview. A personal fol-
low up to ask the questions is recommended. 
 
Dear ??? 
 
―Obviously we are disappointed with the news that you no longer 
wish to remain a member. But we understand that you had to 
make a decision and wish you every success. If I we can be of any 
further help then please let us know. 
 
I do have one favor to ask. We like to learn more about what we 
could be doing differently. We have a standard set of debriefing 
questions that we like to ask when a member decides not to renew. 
Could I schedule a (5 minute?) conversation/meeting with you to 
go over them? It would be of great help.ò 
 
If they agree, you could send them the questions to reflect 
on before you call back.  
 
Debriefing questions 
I would like to ask some general questions first. 
1. What caused you to initially consider not renewing your 

membership? (You are looking for the catalyst or trig-
ger.) 

   [  ] Change in focus  
   [  ] Change in role or career and no longer in-

volved in this area  
   [  ] Unable to actively participate  
   [  ] Retiring  
   [  ] Relocation  
   [  ] Active in other associations  
   [  ] Time pressures  
   [  ] Services too general  
   [  ] Other.............  
 

  

2. What was the deciding factor behind your decision 
not to renew? 

3. What was the decision-making or evaluation process 
that you went through? 

4. Where could we have been better? 
5. To finish I would like to ask a couple of questions on 

these specific concerns that you had. (Develop these 
questions based on their reply) 

 
The Kansas Association of Educational Office Profession-
als (KAEOP) membership numbers for the 2010-2011 
year are as follows: 
 

 

KAEOP Membership Update 

A perfect summer day is when  
the sun is shining, the breeze is 
blowing, the birds are singing, 
and the lawn mower is broken.‖  

— James Dent 

RN=Renewal   33 

RET=Retired     6 

HON=Honorary   15 

RL=Retired Life   69 

N=New     1 

TOTAL   124 
      
      

MNR=Member Non-renewals   8 
NNR= New Non-Renewal   7 
RNR=Retired Non-Renewal   26 

TOTAL Non-renewals   15 



Member Article 
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Left:  Karen Pulaski attending a proclamation signing with 
former Governor Mark Parkinson.  

Month Date Activity 
June  11  KAEOP Board Meeting, Golden Corral, Emporia 
 14  Flag Day 
 15  Smile Power Day 
 18  International Splurge Day!  Oh yeah!! 
 19  Father’s Day 
 23  National Pink Day 
 29  Hug Holiday Day 
 
July 4  Independence Day 
 7  Chocolate Day 
 14  National Nude Day 
 17  National Ice Cream Day 
 18-22 NAEOP Annual Conference & Institute, 
   Charleston, SC 
 30  National Cheesecake Day 
 
August 7  Friendship Day 
 17  National Thriftshop Day 
 22  Be an Angel Day 
 25  Kiss and Make Up Day 
 27  Just Because Day 
 
September 15  PSP Filing Deadline 
 
October 13-15 KAEOP Fall Conference 
   Best Western Airport & Convention Center  
   6815 S.W. Kellogg  
   Wichita, Kansas  

Calendar of Events/Special Days 

A life without love is like a year  
without summer.  

— Swedish Proverb 



KAEOP Spring Conference  
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Above:  Tammy presenting the 
award to Judy O’Malley. 

KAEOP Spring Conference (cont’d) 

Above:  Tammy presenting the award to  
Scott Smith. 

Left:  President Debbie Hetrick presenting 
at the Recognition/Installation Banquet.  

Above:  Board Meeting.  

Right:  Group from Manhattan 
High School performing at Recogni-

tion/Installation Banquet. 

Above:  June Seavey presenting gift from 
their local affiliate to Judy O’Malley.  

Above:  Karen Pulaski installing 2011-2012 
KAEOP President Debora Jensen, assisted by 
Tammy Guss.  

Above:  Head table at Recogni-
tion/Installation Banquet.  

Above:  KAEOP members and guests enjoying the 
Recognition/Installation Banquet activities.  



Volume 1, Issue 1 
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National News 
National Conference General Information 
 
Airport:  Upon your arrival at the Charleston SC 
International Airport, call the Embassy Suites Air-
port/Convention Center from the courtesy phone 
located in the baggage area and they will pick you 
up at NO CHARGE.  
 

Attire:  Business attire is appropriate for all daytime sessions. For the PSP and Installation Banquet, the attire is formal, semi-
formal, or business/office attire.  
 

Conference Activities: 

First Timers Orientation: At Monday’s orientation, ―First Timer’s‖ will have the opportunity to trade pins, meet other First 
Timers and the NAEOP Executive Board members.  

Exhibits/Special Projects: The Exhibits/Special Projects will have a variety of items to purchase.  Exhibitor Hours are: Tuesday, 
July 19 from 9:00 a.m. – 5:00 p.m. and Wednesday, July 20, 9:00 a.m. – 1:00 p.m. and 3:00 – 5:00 p.m.   

General Sessions/Meetings: 

Opening Session/Flag Ceremony: State day will be Tuesday, July 19, at 7:00 p.m. Please wear your state 
shirts, dresses, scarves, etc. to the Tuesday night opening session.   Our state attire will be:Our state attire will be:Our state attire will be:      navy skirt/navy skirt/navy skirt/
slacks, jacket, white blouse and sunflower scarf.  Please contact Debora Jensen (slacks, jacket, white blouse and sunflower scarf.  Please contact Debora Jensen (slacks, jacket, white blouse and sunflower scarf.  Please contact Debora Jensen (djensen@usd259.nedjensen@usd259.nedjensen@usd259.net), if you t), if you t), if you 
need a sunflower scarf. need a sunflower scarf. need a sunflower scarf.    

Advisory Council: Advisory Council is Wednesday, from 8:00 a.m. – 12:00 noon, and is open to all attendees. However, 
only delegates are permitted to take part in the discussions and vote. Delegate registration is done at the time you pick 
up your registration packet for the conference.  

Affiliates/Membership General Session: At Thursday’s General Session, from 2:15 – 4:45 p.m. the announcement of the 
Rachel Maynard Award for Excellence in Communication, the Louise Henderson Nelson Awards, the Website awards, 
and presentation of the Marion T. Wood Student & Student With Special Needs Scholarships will be made.  

Area Meetings: Join members from your geographic areas as your Area Directors host a morning business meeting on Thurs-
day, July 21, from 8:00 – 10:00 a.m.  

Council Meetings: The Membership Council chairmen will host the Council Meetings on Friday, July 22, from 8:00 – 
10:00 a.m.  

Meal Functions:  

Breakfast:  A free cooked to order breakfast is offered each morning. 

Awards Luncheon: On Thursday the recipients of the Olive T. Ritchie Educational Office Professional of the Year and the 
National Administrator of the Year will be honored. 

PSP Banquet: Recipients of the Professional Standards Program (PSP) certificate will be honored on Wednesday.  

Installation Banquet: The installation of officers for 2011-2012 will be held on Friday. 
 

Shuttle Service – Downtown Charleston:  Take advantage of the free shuttle service provided to historic downtown Charleston. 
The hours and days of operation will be published in the At-A-Glance. Your name tag will be required to ride the shuttle. Shut-
tle sign-up sheets will be located at the front of the hotel lobby with the greeters. 
 

Tote Bags:  Just a reminder that NAEOP only provides conference bags to first time attendees so please remember to bring your 
black NAEOP bag to Charleston.  

NAEOP 2011 Conference 

Charleston, South Carolina 

July 18—22, 2011 



Central Area Update 
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From t he  Ed i t o r  —  The  Ka le ido scop e  i s  t he  o f f i c i a l  news l e t t e r  o f  t he  Kansa s  As soc i a t i on  o f  Educa t i ona l  Of f i ce  Pro f e s s i ona l s  
(KAEOP)  and  i s  p ubl i s hed  on  a  quar t e r l y  ba s i s .   We  urge  our  r e ade r s  t o  cont r i but e  t o  our  p ubl i ca t i on  by  send i ng  your  
comment s ,  l e t t e r s ,  i n fo rmat i on  about  your  lo ca l  a s soc i a t i on  a c t i v i t i e s ,  o r  any  a r t i c l e s  you  f e e l  wou ld  bene f i t  Kansa s  
educa t i ona l  o f f i ce  p rof e s s i ona l s .   Send  cont r i but i ng  mat e r i a l s  t o :  

There sa  Cot e  
Ka le i do scop e  Ed i t o r  

4 5 8 4  Cla rk  Road  
Mer i den ,  KS   6 6 51 2  

t co t e@ksde .o rg   

 
Kansas Association of Educational Office Professionals is a professional association for office 
professionals in the educational institutions of Kansas. Anyone employed in clerical or 
secretarial work in educational offices in Kansas or in organizations concerned with 
education may become a member of KAEOP. 
 

KAEOP is dedicated to providing professional growth stimuli and opportunities for its members. KAEOP continues to 
work toward increased recognition of educational office professionals as partners on the educational team.  
KAEOP upholds these purposes by: 
 
¶ Offering conferences, workshops, and inservice programs. 
¶ Encouraging continuing education. 
¶ Promoting the certification program of the National Association of Educational Office Professionals. 
¶ Keeping educational office professionals abreast of state and national legislation which could affect them. 
 
KAEOP is affiliated with the National Association of Educational Office Professionals (NAEOP).  NAEOP is affiliated 
with the National Association of Elementary School Principals, allied with American Association of School 
Administrators, and endorsed by National Association of Secondary School Principals, and National School Board 
Association. 

KAEOP  

The first recipient of the $250 Central Area annual member dependent scholarship is 
Michael Toy of Indiana.  Michael’s grandmother’s is Carol Fink , IL.   June Seavey 
serves as  our state representative on the Central Area Scholarship Committee.   
 

For those attending the national conference in Charleston, please plan to attend our 
annual Central Area business meeting which will be held on Thursday, July 21, from 
8:00 – 10:00 a.m.   At this time, we will elect members to serve on the NAEOP stand-
ing committees.   

 

The Central Area Retreat was held in Columbia, MO, March 18-20, 2011.  Approximately 
32 were in attendance , with representatives from Illinois, Indiana, Kansas, Mississippi, 
Missouri, Nebraska and Washington.  NAEOP President Kathy Lech (WA) and Immedi-
ate Past President Pam Posey (MS) led us in our discussion regarding reduced membership 
and attendance at our local, state and national associations.  We’re looking forward to 
continuing the discussion at the Central Area business meeting in July. 

Theresa Cote 



National News 
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Membership Forms 



 

Kaleidoscope 
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